
Pay Now, eSign Email (RLI PUP Administrators Only)



After completing the application, you are ready to select a signature 

option:

• Pay Now, eSign Email: The Administrator collects payment authorization prior to the client 

receiving an email link to eSign. Once signed, the Administrator is notified and submits the 

application for binding in the RLI system. 



• Use this option if you wish to apply payment authorization at 

point-of-sale and allow the client to electronically sign within the 

RLI system.

• If the quote is not already loaded, locate the quote by searching 

with quote number or insured name.

• Select the quote, and then select “load”:

Pay Now, eSign Email



• Review the signed application and verify that all responses in 

the system are accurate.

• Select the signature option “Pay Now, eSign email”

• After selecting “Bind”, you will see the following message:

Pay Now, eSign Email



Online Payment Options

User will determine how to pay for the policy.  This can be set up as:   
1) a Credit/Debit card payment, or  2) the funds can be withdrawn 
from a checking or savings account (EFT).  Select the payment 
method and fill in the required payment information. Then select 
“Submit” to complete the transaction.



• Once payment authorization has been made, you will see this 
screen, detailing the next steps:

• Please note that payment has only been authorized at this point; 
the client still must electronically sign and the policy must be 
bound.

Pay Now, eSign Email



• The client will receive an automated email from 

pup.esign@rlicorp.com with a unique link to review and sign 

their application

Pay Now, eSign Email

mailto:pup.esign@rlicorp.com


eSign Instructions

This is the first page of the electronic signature and online 
payment process.  

Click on the “Sign Now!” button to load the application.



eSign Instructions

The client will need to read the Electronic Record and 
Signature Disclosure and then check the box to agree to 
use electronic records and signatures and click continue.



eSign Instructions

The client will then scroll down, reviewing the application 
answers. Once at the signature location the client will click 
on the orange “Sign” box to create their electronic 
signature.



eSign Instructions

Once the client has reviewed and electronically signed the 
application, the client must select “FINISH” to complete the 
eSign process.



• After signing, the client will receive this message:

• Payment status of the quote will change in PUP Access within 

15 minutes, and the administrator will need to submit the 

application for binding in the RLI system. Once the policy is 

bound (but not before), the client is charged for the amount 

authorized.




